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NHOOPMAL KA O OUEHKN HOMUHAHTA

ID: N.8930
HOMUHAUMA: NYYLLINIA AYTCOPCUHIOBbI MPOEKT, MAPTHEPCTBO

HA3BAHUE OPTAHU3ALUWUWN/BPEHOA MYC Poccum n PocTenekom KOHTaKT-LeHTP

rorog PASMELLEHUA NJNOWALOKHA
HOMWHAHTA

KOJ1-BO COTPYAHUKOB (FTE) HA
NJOWAAKE HOMUHAHTA

BEB-CAUT OPFAHU3ALUN https://www.mchs.gov.ru/

OpraHusauunsa OTKpbITOro pasrosopa pykosoactesa MYC ¢
JIN4HBIM COCTaBOM.

Yebokcapbl

50

HA3BAHWE/MMA HOMUHAHTA

NMMNa>XX HOMNHAHTA PocTtenekom

KoHTakT-ueHTp

CCbUIKA Ha Youtube https://youtu.be/A8FpiLqCjm8

9CCE HOMUHAHTA
1. KpaTtkoe onucaHue (He bonee 1800 3HakoB ¢ npobenamu)

MuHuncTepcTBo Poccuinckon ®eagepauym no genam rpakaHckon 060pOoHbI, Ype3BblHaNHbLIM CUTYALMAM 1
JINKBMAAUMN NOCNEeACTBUIA CTUXMIAHBIX BeACTBUN ABNAETCS heaepasibHbiM OPraHOM UCNONHUTENLHON
BJIaCTW.

PykoBoanTens MYC PO aenseTcs hegepasbHbiM MUHUCTPOM, M BXOOUT B COCTaB MpaBUTENbCTBA
poccuinckon ®epnepaumn.

MYC Poccum ocyiecTBASeT ynpaB/ieHne, KOOpANHALMIO, KOHTPOb U pearnpoBaHune B obnactm
rpaka4aHCKon 060pOHbI, 3alMThl HACEIEHUS 1 TEPPUTOPMIA OT Ype3BbIHYaMHbIX CUTYaLNUin, obecnevyeHuns
noxapHomn 6e3onacHocTy 1 6e3onacHOCTY Nofen Ha BOAHbIX 0bbeKTax.

MYC Poccum - 4eTBEPTOE NO YNCJIEHHOCTW NepcoHana gedepasibHoe MUHNCTEPCTBO (288 565 yen.)

B MYC Poccum npeaycMoTpeHa Kak rocyaapCTBeHHasn rpaXkgaHckas, Tak U BOEHHas ciyxba.



https://www.mchs.gov.ru/
https://youtu.be/A8FpiLqCjm8
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MYC Poccum ocyulecTBaseT 0Kono 25 % oT obLero Yncna Bcex NpoBepoK B CTpaHe.

2. Lenu v 3apaum (He bonee 1800 3HaKoB ¢ npobenamu)
3auaqm, NMoCTaB/1IeHHble KOMaHAe PocTenekom KOHTaKT-Ll,eHTp::

MNposeneHne TpaHcnaumm «OTKPLITOrO pa3rosopa» pykosoactesa MYC Poccum € JI4HbLIM COCTaBOM, B
KpaTyanwue cpoku (10 gHen), opraHu3aumns ¢ Hyas noj K.

OpraHunsoBaThb MyJ'IbTVIKaHaJ'IbeIIZ I'IpVIéM BOMPOCOB OT COTPYAHUKOB: Tesie(hOHHbIE 3BOHKN, OHM1aMH-4aT,
3JIeKTPOHHas noYTa, U hrkKcaumo BCcex NOCTYNUBLLMX 3aMpoCoB.

OpraHu3oBaTb BUAEOKOHMDepeHU-CBA3b Ans 2000+ aboHeHTOB, OHNaNH-TpaHcaaumo ansa 100000+
YesoBeK.

ObecneynTb MOJHYIO KOH(PMAEHLUNAbHOCTb KaHaa, U 3alMLLEHHOCTb OT BHELLHUX BO3OENCTBUN,
HanpaBfIEHHbIX Ha CpbIB TpaHcAaumMm (DDoS-aTakw).

Uenn MYC Poccum B 3TOM MPOEKTE:

YCTaHOBUTb NPSIMON 1 OOBEPUTESNbHBIN AMaNor pykoBoACcTBa MUHUCTEPCTBA C SIMYHLIM COCTaBOM B
BOCbMUAECATU OeBATU CybbeKkTax BOCbMU hpefepalibHbIX OKPYroB, PAacnoioXKeHHbIX B 0ANHHAALATM
4YacoBbIX nosicax Poccuun.

Mony4nTb 0bpaTHYIO CBA3b MO aKTyaslbHOW NpobaeMaTnke 1 NoHMMaHne Hanbonee oCcTpbIX NoTpebHoCTEN
coTpyLHukos MYC PO,

Mo pe3ynbTaTam NPSAMON JNMHUK, NMPUHATL YpaBiieHYeCKne pelleHns, HanpaBieHHble Ha YCTpaHeHne
BbISIBNIEHHbIX HEJOCTATKOB U Npobaem yHKUMoHUpoBaHns MYC PO.

BHeCTV KOppeKLMM B CTPATErnio NEPCreKTUBHOIO NIaHMPOBaHUS AeATEeNbHOCTY deaepabHOro
MWUHWCTEPCTBA, HanpaBJ/ieHHble Ha NPeAoTBPaLLEeHNE BO3HUKHOBEHUS BbIiIBJIEHHbIX Npobaem B by ayLiem.

3. JlobaBneHHas CTOMMOCTb OT NapTHepcTBa (He 6onee 3600 3HAKOB C
npobenamm)

KomaHga nHTerpaumm Lnposbix pelieHnin Poctenekom KOHTaKT-LEHTP BblAesinaa NPoeKTHOro
MeHed)Kepa ons NpsMon KoMMyHUKauum ¢ MYC PO, n cocTaBuna nocaeoBaTesbHbIN NaH 3anycka u
COMPOBOXAEHNS MPOeKTa:

1. NpopaboTka KOMMYHMKALMOHHON CTpaTermmn: co3gaHne cainTta ons MHOOPMUPOBAHUS COTPYAHNKOB
MYC, nprnema obpalleHnin 1 NpoBeaeHNs TPAHCAALNN.

2. MNprem n obpaboTka obpalLeHwnii:

e 0by4eHne onepaTopoB KOHTAKT-LEHTPa NPOEKTHON UHGopMaLmmK Ana 06paboTku obpalleHnin
coTpyaHmKkoB MYC ¢ ncnonib3oBaHneM BHYTPEHHMX pa3paboTok PocTenekoM KOHTaKT-LEHTp;

® HaCTpOMKa CMCTeMbl ANd npueMa obpalleHnin n agantauma nHTepdencoB onepaTopos

e peanusauua cbopa n nepepayn CTaTUCTUKK B COOTBETCTBUM C TpebosaHuaMm MYC.

3.AHann3 n KkaTeropmsauns 06paLLl,eHI/|l7| — NpunMeHeHne pe‘-IeB0l71 aHaJINTUKK ONA aHaU3a U nepesoda
BCEX F0/I0COBbLIX COOBLLEHWNI B TEKCT. PacnpegneneHune no kateropuam v onpenesieHne TpeH4os Mo
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KJIIO4YEBLIM TeMaTuKaM obpalleHuia.

4. TeXHUYeCcKoe COMNPOBOXAEHNE NPU MPOBEAEHUN TPAHCSLMN - MPUBNIEYEHNE CHEMOYHON FPYMMbl ANs
NAaHUPOBaHNA 1 NPOBEAEHNS CbEMKM C UCMO/Ib30BaHNEM NPOGecCMoHabHOro 06opyAoBaHuS.

5. OHJ'IaI7IH-TpaHCJ'IFILI,I/IFI 1 BMIE03aMNNCh - CbeMKA BCEX COOLITUN 1 nepenada OTCHATbIX MaTepPUasioB MYC.

4. Pe3ynbtaTtbl (He bonee 3600 3HaKoB ¢ npobenamu)
Mpamasa NMHMA CMOHTUPOBaHa 1 3anylleHa B TevyeHne 10 AHen C MOMeHTa Moy4yeHus 3anpoca.
Bonee 500 obpalleHmnin NoCTynuao oT coTpyaHukoB MYC Poccmm gna npsamMon AMHUM € BPMO MUHUCTPA.

K BUIEOKOH(EPEHLCBA3MN ObIIN MOAK/OYEHbI NMOPAAKA ABYX ThiCAY aDOHEHTOB - BEJOMCTBEHHbIE
noapasfaeneHns n yuypexaeHuns ot KanuHuHrpaga no LanbHero BocToka, oT ApKTuKM Ao KpbiMa.

B camom Hayvane pa3roBopa K NPSAMON TPaHCAALMM Ha opULManbLHOM NopTase BeAOMCTBA NOAKIOHUNCH
6onee 80 TbIC. MONb30OBATENEN UHTEPHET.

KaxxoMy 06paTMBLIEMYCS C BOMPOCOM WM MPeASIOXKEHNEM B PaMKaX «OTKPbITOr0 pa3roBopa» Obin
Hanpae/ieH NUCbMEHHBI OTBET.

BmecTe ¢ Bpro rnasbl MHYC PO A. HYynpusHoM B TPEXHaCOBOM "OTKPbLITOM pa3roBope" y4acTBOBau eLe
300 4yenoBek: pyKoBOAUTENN TEPPUTOPUAbHBLIX opraHoB MYC, opraHmnsaLuni, y4pexaeHum n
nogpasfeneHunin. 3annce TpaHcaauum belna NpeacTasieHa Ha cante MYC Poccun.

PykoBOACTBO MMHUCTEPCTBa OTMETWUI0 BaXKHOCTb MPOBEAEHHOr0 MeponpuUATUA U aKTyaslbHOCTb
paCcCMOTPEHHbIX BOMPOCOB, BblPa3nio yBePeHHOCTb B MPOAYKTUBHOCTWU OTKPbITOrO N 4OBEPUTEIbHOIO
ananora.

Psan ocBelleHHbIX B xo4e MeponpunaTna Bonpocos HaﬂﬂyT OTpa>xxeHne B NeEPCreKTUBHOM MJIaHUPOBaHNN
0eaTesIbHOCTU MI/IHVICTepCTBa.

5. Ntorn (He 6bonee 1800 3HakoB ¢ npobenamu)

MpaMas NMHUA - BaXXHENLWMIN N Hanbosiee 3(pHeKTUBHbIN MexaH3M 06paTHON CBA3W C HAaCENIEHNEM U
nepcoHanoM, HeobXoAUMbIN 3IEMEHT OTKPBLITOrO Anasiora 1 4EMOKPaTUYECKOro yrpaBieHus.

KomaHga PocTtenekom KOHTaKT-LEHTP B KpaTHalLLMe CPOKM peLLnia CAOXKHYI0 3ada4vy No opraHu3aumm
MeponpuaTus enepanbHoro MaclwTtaba, obecneynna cTabunbHy0 N Ka4eCTBEHHYO MOTOKOBYHO
BMIEOTPAHCASALMIO C HU3KMM 3HAYEHNEM 3allepXKKKM, B 6e30macHon cpeae NHMOPMALIMOHHOM cpefie 1 C
3awmTton ot DDoS-aTak.

"Mo3BonbTe NobnarogapuTb: KTO FOTOBWJI, KTO NPUHUMaN y4yactume. 3To Boobuye bbino bl HEBO3MOXKHO
npoBecTn 6e3 Takon opraHmn3aLnn, Kak PocTenekoM (KOHTaKT-LUeHTp)".

BpemeHHO ncnonHswowmn obsazaHHocTn rnassl MYC Poccun AT YynpusH.

NMEPCOHAJIbHbLIE JAHHBIE HOMUHAHTA )1 NPAMON KOMMYHUKAL U
C XIOPW:
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PAMUNNA LWnwmapés
MMA OTHECTBO Ceprein AnekcaHLpoBuY
JOJIXKHOCTb leHepanbHbin gupekTop AO ML, HTT (PocTenekoM KOHTaKT-LEHTP)




