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NHOOPMAL KA O OUEHKN HOMUHAHTA
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HOMUWHALLUA: NYYLLNIN KITNEHTCKNIA OMbIT ABTOMATU3MPOBAHHOTO,
POBOTU3NPOBAHHOIO B3AUMOENCTBUA

HA3BAHUE OPTAHU3ALUWUWN/BPEHOA MOCKOBCKUIN METPOMOSINTEH
roeog PASMELWLEHNA NNOWAOKWA HOMUHAHTA  MockBa
KOJ1-BO COTPYOHWUKOB (FTE) HA MJIOLLAOKE

HOMWHAHTA 25
BEB-CAUT OPFTAHU3ALLUN https://new.mosmetro.ru/
HA3BAHUE/UMA HOMUHAHTA YaT-60T AnekcaHapa

NMnMNa> HOMNMHAHTA

CCbIJIKA Ha Youtube NHO®OPMALINA OTCYTCTBYET

9CCE HOMUHAHTA
1. KpaTtkoe onucaHue (He bonee 1800 3HaKoB ¢ npobenamu)
3HaKoMbTecb, 4aT-00T AnekcaHapa

AnekcaHzpa - BUpTyaJibHas NOMOLLHMLA MOCKOBCKOr0O TPAHCMNOPTa. ITO YMHbI/ 60T, KOTOPbIA HE TOIbKO
OTBEYaeT Ha BOMPOCHI B YaTe, HO 1 MOMOraeT pewmnTb NpobaemMbl OHNANH.

B 6a3e 3HaHwWi 60Ta y>xe 6onee 2000 oTBeTOB 0 MeTpo, MUK, MLL], Ha3eMHOM TpaHCcnopTe u
aBTOBOK3a/lax.

Obwascb ¢ Cawen, Bbl MO3HAaKOMUTECh C UCTOpUERn MeTpo, pasbepéTeck C Tapudammn, akLMaMmn n
npaBumnaMu Npoesfa, y3HaeTe, Kak nepeHecTy 6anaHc C yTepsHHOM KapTbl Ha HOBYIO, Hay4YnTeCh
NPOXOANTb Ha CTaHuuio no Face Pay, BbIACHUTE, KaK AOCTaTb YNABWWA HA NYTU HAYLWHWK UK



https://new.mosmetro.ru/
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noakMo4YnTh B Tpamsae Wi-Fi n raoe nononHnTb «Tponky» B Tyne.
HeyToMumas Calua u eé TAra K 3HaHUAM

Cawa paboTaeT n obyyaeTtcs 24 vaca B cyTku. Cendvac 60T pacno3HaéTt 6onee 24 000 BapuaHTOB
BOMPOCOB. ECnn Ball BOMPOC OKaXXeTCs CJIMLLKOM CJIOXKHbIM, BaM OTBETUT ornepaTop. KpyrnocyTo4Ho B
YyaTe [0 7 onepaTopoB.

CoBceM HeflaBHO AnleKcaHApa Bblyynsia pacnncaHue Ha3eMHoro TpaHcnopTa MockBbl 1 Havana
KOHCYNbTMpPOBaTb NO paboTe CTONMYHbLIX aBTOBOK3an0B. M 370 He npegen! B 2022 r. B 6a3y 3HaHui 60Ta
[06aBATCA AaHHbIe 0 MapKoBKax, WTpadax, 3Bakyaummn, opraHm3auny JOPOXXHOro ABMXKEHNS, TakCK,
KapLlepuHre, Manon MobUNbHOCTY, SINEKTPUYKAX N «A3pO3aKCnpecce».

B YyecTb KOro Ha3BaJiu AeBYYLIKY?

Mma gns 6oTa npuaymbianu naccaxupbl. CaMmble yaa4yHble BapraHTbl BbIHEC/IM Ha FOJI0COBaHNE Ha
noptasie «<AKTUBHBIA FrpaXkgaHuH». Mg AnekcaHfpa cTano 1uaepom onpoca. BeposaTHO, 3TO CBSA3aHO C
N3BECTHOWN NecHen «AnekcaHgpa» 13 K/ «MoCKBa Ciie3aM He BEPUT».

Foe n Kak pabotaer Cawa?

YaT-60T paboTaeT Ha NATK naowankax: CanT, npunoxeHne, «BkoHTakTe» Mockosckoro meTpo, WhatsApp
n Telegram.

CneumanncTbl YaT-60Ta NOCTOSAHHO MOMOJHAOT Y)Xe UMELLNecs cBeeHNs HOBbIMU AaHHbIMK, [IBa pa3a B
HeZeno NPoBOANTCA NMAaHoOBOE paclumpeHmne 6a3bl 3HaHURA. Mpn HeOHBXOAUMOCTM MOXET BbITb 3arpy>KeHo
9KCTpPeHHoe 0B6HOBNEHME B TOT XKe AeHb 3a 2 - 5 4acoB.

2. Lenu n 3apaum (He bonee 1800 3HaKoB ¢ npobenamu)

Muccua AnekcaHapsbl - 6bICprIe n upymemoﬁHble OTBETbI Ha BOMPOCHI MaCCa>XNpoB, OKa3zaHNE NOMOLLN B
CJZIOXKHbIX CUTYaUnax.

KpoMe Toro, ¢ MoMoLLbto 4aT-60Ta Mbl 4OCTUFAEM BHYTPEHHUX LiENEi:
- COKpalLleHne KonmyecTBa obpalleHunin, Tpebyolwmx onuLumManbHOro NMMCbMEHHOM0 OTBETA;

- ONTUMK3aLMS BHYTPEHHMX NMPOLIECCOB, HaNPaBJIEHHbIX Ha PELLEHVE BOMPOCOB NACCAXXNPOB 1
NOBbILLEHNE KayecTBa paboTbl TPAHCMOPTHONO KOMMIEKCA;

- BbICTpas CBA3b «MaCCa)Xnp - 0OTBETCTBEHHAA cyxba» Ans onepaTUBHOMO PeLIeHNs BO3MOXXHbIX 3alay U
npobnem 24/7;

- onepaTUBHasA MHMOMOMOLLL NaccaXKmpam no AenCTBYIOWMM N HOBbIM CepBMCaM TPAHCMOPTHOro
KOMMNeKca, Hanpumep, akuumn «Bpems paHHuUx», JINYHOMY KabuHeTy B NpunoxxeHumn «MeTpo MOCKBbI»,
beclwoBHbIM NepecagkaM, Face Pay n gpyrum.

Hanpumep, nacca)xmpbl CTOANYHOr0 TpaHCNopTa MoryT obpaTnTbcs B 4aT-60T, 4TOOLI COOOLWMNTL O
HepaboTalLWmMX KOHAMLMOHepaXx, Cb0sX B ABMXKEHUN TPAMBaEB, TEXHNYECKMX HEUCNPABHOCTAX B CasloHaX
NOABMXHOro cocTaBa. MonyYyeHHble CBeAeHNS HanpaBASoTCSA B NPOGUAbHbIE CNYyXXObl 415 MPOBEPKM.
TakXXe B peXxvMe OHJaiiH B YaTe peLlatoTcs BONPOChl 0 HEKOPPEKTHOM CMMCaHMK NAAaThl 3@ NpPoe3s,
npobnembl 3a4NCNEHNS CPEACTB, CUTYyaLUMn ¢ BNOKMPOBKOM MAATEXHBLIX MHCTPYMEHTOB («TPONKM»,
H6aHKOBCKOW MM CoLManbHOM KapThl). ECam noesn MeTpo 3agepxxasnca bonee 4eM Ha 5 MUHYT, naccaxupbl
MOryT 3anpocuTh B 4aT-60Te ohmLmanbHyo cnpasky 06 ono3gaHum,

CoBceM ckopo AnekcaHapa byaeT 3HaTb pacnncaHUe PecoB MeXAyropoAHbIX N MeXAYHAPOAHbIX
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aBTobycoB (HoAbpb 2021 r.), a TakxXe X/4 pacnucaHue (1-n kaptan 2022 r.). C gekabpsa 2021 r. yepes
4aT-60T MOXHO ByaeT Noay4nTb MHOPMaLMIO O CTaTyCe 3BaKynpPOBaHHOro aBToMobMAS.

3. 3auHTepecoBaHHble YH4acTHUKMU (cTeukxonpepsbl) (He bonee 1800 3HaKoB
c npobenamum)

basa 3HaHuM 60Ta - 3TO OOLIMPHLIN CNEKTP TEM MO HanpaBJeHNAM LeATeIbHOCTW OpraHun3aumnn
TpaHcnopTHOro KoMnsaekca MockBbl. YTobbl CLleHapuii onepaTUBHO NOMOJIHAICS U OCTaBasiCa
aKTyanbHbIM, Mbl BbICTPOUAN MOAE/b B3aUMOAENCTBMA C NPOUSIbHBIMY CNTy>X6amMn METPO 1 ApYyrMm
opraHmsaumamMm MoCKOBCKOr0 TpaHcnopTa.

Mbl 3anpallvBaeM MHGOPMALMIO B MOABEAOMCTBEHHbIX [lenapTaMeHTy TpaHCNopTa opraHn3aLusx.
ObpaboTka 1 uHabHas NOArOTOBKA CLLEHAPWUs NMPOUCXOAMT Ha CTOPOHE METPO NpW B3aUMOAENCTBUM C
pa3paboTymkamu 6oTa. Mepen nob6aBNEHUEM B CLIEHAPUIA KOHTEHT NPOXOAUT COrNacoBaHNe B
opraHm3aumsx, NpeaocTaBUBLUNX AaHHbIE.

JenapTaMeHT TPaHCNOPTa U Pa3BUTUSA [OPOXKHO-TPAHCNOPTHOW UH(PACTPYKTYPbI

FYN «MockoBckuit MeTpononuteH»: Cnyxba nnaTeXXHbIX CEPBUCOB, fepXKaTesb KOHTPaKTa C
MOCTaBLLMKOM, BOMPOCH! TEXHNYECKOW MHTErpaLmnm,

F'YN «<MocKoBCKMA METPONOAUTEH»: LIeHTp KNMEHTCKOro cepsuca, otaesn no pabore € rosnocoBbLIMU U
TEKCTOBbIMU 0BpaLLeHNMN METPOMOJINTEHA - KOHTEHT.

rYn «MocropTpaHc» - ornepaTtop 70 % MapLlpyToB Ha3eMHOro TpaHcnopTa.

FKY «OpraHmMsaTop nepeBO30K» - KOOPAMHALMA YaCTHLIX NepeB034MKOB-0MNepaTopPoOB Ha3eMHOM0
ropoackoro TpaHcnopTa 30 % MapLIpyTOB, KOHTPOJb OMJaThl Npoe3aa.

FKY «ApMuHucTpaTop MoCKOBCKOro NapKoBOYHOI0 MPOCTPaHCTBA» - MNJaTHbIE MAPKOBKMK U
3BaKyauma 3a HapyweHue MNAMO.

FKY «LleHTp opraHusauuu O0pPO>XHOro ABUXXEHUA» - OpraHn3aLmna LOPOXHOro OBUXKEHNA 1
LOPOXHON NHPACTPYKTYpPbI.

AO «lleHTpasbHas npuropogHas nacca>XMpckKasa KOMNaHusa» - OrnepaTop NPUropoLHbIX X/4
nepeBo30K. [1eBATb HanpaBJeHN.

AO «MockoBcko-TBepCKas NPUropoaHas naccaXkmpckas KOMMnaHusA» - onepaTop NPUropoLHbIX /4
nepeBo30K. JIEeHWHrpaACKoe HamnpaBeHue.

AO «Adpo3KCcnpecc» - X/ IKCNPecchl B a3pornopThl.
BeHpopbl
Fpynna komnaumu LLPT - pa3pabotymnkm 6oTa.

Fpynna komnaHui LLPT, EDNA - cTaTyCbl, MOHATOPUHI, COBMECTHbIE YaTbl 411 onepaTUBHON paboThbl,
nporpamMmel 06y4eHus.

4. NHHOBaUMuM U KpeaTUBHOCTb (He bonee 3600 3HakoB ¢ npobenamu)

MouyeMy AnekcaHapa Takas KpyTana?
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AnekcaHApa - NHTeNNeKTyanbHbIn YaT-60T, pazpaboTaHHbI rpynnon komnanun LIPT Ha 6a3e
cobcTBeHHoOro npoaykta ChatNavigator - oMHVYKaHanbHOWM AnanoroBov NAaT(OPMbl, UCNOJb3YIOLLEN B
cBoen paboTe camMble COBPEMEHHbIE TEXHOMOMMM CUHTE3a U Pacno3HaBaHUS peyn, a Takxe PyHKLUIO
MHTeprpeTaLmMmn 3anpocoB MnoJib3oBaTenen Ha 0CHoBe 06paboTKM eCTeCTBEHHOI 0 A3bIKa, CBA3AHHYIO C
NMOHMMaHMeM cMbic/a BbiCKa3biBaHui - NLU (Natural Language Understanding).

AnekcaHpgpa obnapgaetr clegyrowmMn QyHKLNOHANIbHLIMU BO3MOXXHOCTAMMU:
- BedeHle eCTeCTBEHHOro AnaJiora B TEKCTOBbIX KaHaJlaX 3a CHeT UHTerpaunm C an-nnaTcpopMon;

- NoAAepPXKa roI0COBbIX 3aMpOCOB B TEKCTOBbIX KaHaslax 006Cy>XBaHUS: BbiSIBJIEHNE TEMATUKM
obpallleHns, yTOYHEHUE NHOPMALIUK, NOANEPXKKA KOHTEKCTa Ananora, 0bpaboTka Nonb30BaTENbCKOr0
BBOJA;

- 06MeH OaHHbIMU C BHELWHUMW UHGOPMALMOHHBIMK CUCTEMaMW. EQMHBIA TMBKUI cueHapuii, CO34aHHbIi
Ha OCHOBE BCTPOEHHbIX MHCTpyMeHToB ChatNavigator, noaogepXvnBatoLWmnn TeMaTUKN HE TOSTbKO
MOCKOBCKOr0 MeTPOMOSIMTEHA, HO 1 NMOABELOMCTBEHHbLIX €My OpraHusaunin. Lns npenoctaBieHms
pefieBaHTHbLIX OTBETOB M0J1b30BaTE/IAM B CLLEHAPWM peann3oBaHa MHTErpaumnsa ¢ BHELWHUMN
NHMOPMALMOHHBLIMK CUCTEMaMM 3aKa34MKa, YTO No3BoaseT oboraTuTb CLeHapuin gruanora c
noJib30BaTeNs MM LOMNOJHUTENbHON UH(OPMaLLen.

- CueHapwuin 4aT-60Ta AnekCaHapbl CO34atl0T NPodeccMoHaNbHble peaakTopbl € 60bLWNM OMbITOM paboThl
B CMW. bnarogapsa atomy Calla MOXET pPa3bACHUTb CaMYI0 CJIOXKHYIO TEMY MPOCTbIM A3bIKOM. [1py 3TOM
Hanbosee TpyaHble HanpaBAeHUs B CLLEHapUK - 3TO CaMble NoNynspHble TEMAaTUKK Y NOJib30BaTeNEN.
Cpean Hux - «Tapudbl 1 BUNETHI®, @ TakXXe alanTUPOBaHHAA NoA CLEHapuUi MHCTPYKLMA no paboTe ¢
npuioxeHnem «Metpo MoCKBbI».

CerogHsa B 4aT-60T NHTErpnpoBaHbl CEPBUCHI:

1.UOMIT - ohopMsieHMEe 3a9BKN Ha COMPOBOXAEHNE NAaCCaXXMPOB C OrpPaHNYE€HHbIMU BO3MOXXHOCTSAMU
(LleHTp obecneyeHns MOBMABHOCTX NaCCaXXMpPoB).

2.Hann4yme 6aHKOMATOB Ha CTAHUMUSX.

3.3aKpbITUS U PEMOHT CTaHLWIA, NEPEXOA0B, ICKANATOPOB N NPOYMX 06 HLEKTOB.
4.PacyéT 6annos No akunm «Bpems paHHUX».

5.0TnpassieHne nepBoro/nocnegHero noesga co CTaHuMmM MeTpo.
6./IHTepBaNbHOCTb ABVXEHUSA HA3EMHOM0 TPaHCNopTa.

7.Peiicbl aBTOOYCOB C aBTOBOK3aJ10B MOCKBHbI.

B nnaHax:

pacrno3HaBaHue 60TOM reosloKaLMmM Noab30BaTeNS. 3TO AACT BO3MOXHOCTb NPUCOEANHUTL eLLé paj
CEepPBUCOB;

nonosHeHne «TPoMKn» B CaMOM YaTe;
3anycCK rosiocoBoro 60Ta, KOTOPbIN MOMOXXET B TOM Yucie CMaboBuAALLNM NacCa)kmnpam.

Oco6eHHOCTbIO peLleHns SBASETCA pa3MeLleHe BCEX KOMMOHEHTOB YaT-60Ta 1 4aT-nnaTghopMbl B
ob1ake: 3T0 0HO M3 MOJIHOCTbIO 061aYHbIX pPeLleHniA, BriepBble NpeacTaBAeHHbIX Ha PbIHKE.

5. PesynbtaThbl (He bonee 3600 3HaKOB ¢ npobenamm)
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Bnunsuune Ha busHec

[ons obpaweHnin B 60Te - 35 % OT BCex KaHanoB CBA3M MOCKOBCKOro MeTponoanTeHa

OnepauunoHHasi 3¢p(heKTUBHOCTb

PacnosHaBaHue. 85 % BOMpoCOB NaccaxmpoB 60T pacno3HaAET NpPaBUIbHO U AAET KOPPEKTHbLIE OTBETHI.

ABTOoMaTU3auua. 85 % obpalleHnin naccaxmMpoB MrHOBEHHO obpabaTbiBatoTcsd 60TOM. CNOXHbIE
BOMPOCHI NepexoAdaT Ha ornepaTopa.

Cenyac B 6a3e 3HaHuin 60Ta 6osiee 2 TbiC. OTBETOB U 24 ThIC. Pa3/iIM4HbIX (hOPMYNUPOBOK BOMPOCOB.
CkopocTb oTBeTa 60Ta - He bonee 2 cekyHa.

3anyuweHsl 5 BUTpUH o015 obuieHns ¢ 6oTom:

* opmumanbHbln canT «MeTpo MockBbl»: http://mosmetro.ru/

* WhatsApp: https://wa.me/74955553210

* Telegram: @transport_mos_bot

* «BKOHTaKTe»: https://vk.com/mosmetro

* MobunbHOe NpunoxeHne «MeTpo Mocksbl»: http://mosmetro.ru/app/

BnunsHue Ha KIMEHTCKWUH ONbIT

LeneBas ayautopusa 4aT-6oT1a - 6onee 10 000 000 yenosek, Bce nosb3oBatenu MocKOBCKOro
TpaHcnopTa.

ExxegHeBHO obpabaThiBaeTca oT 2000 po 8000 obpaLyeHuni.
Bosiee 800 000 pelLéHHbIX BONMPOCOB NMacCaKmpoB.
BnunaHune Ha nepcoHan

1) bonblue pecypcoB y OTBETCTBEHHbIX CyX0

BOT 1 onepaTopbl COBMECTHBLIMI YCUANAMU OTBEYAIOT Ha BCE KOHCYJIbTaLMOHHbIE BOMPOChH!, @ TakXe
06pabaTbiBaloT NPOCTLIE 3asBKW, AJ1S1 KOTOPbIX AOCTATOYHO 6a3bl 3HAHWIA. B pe3ysbTaTe B OTBETCTBEHHbIE
cnyx6bl MONaAaloT TONIbKO CJI0XKHbIE BOMPOCHI, KOTOpble TpebytoT feTanbHoro pasbopa. Mpu 3ToM
COTPYAHUKN CNyXb TPATAT MUHUMYM BPEMEHW Ha COCTAB/IEHME TEKCTa: 3a AOCTYMNHY0 hOPMYNPOBKY 1
0TMpaBKy O0TBETa MacCcaXxupy oTBeYyaeT onepaTop 4aT-60Ta.

3TO NOBbILIAET Pe3ybTaTUBHOCTb U MOTMBALINIO COTPYHMUKOB: OHW MOMYT COCPENOTOYUTLCS Ha PELLEHNN
BHYTPEHHUX 3ajay.

Hackonbko yaobHee ¢ 4aT-60TOM naccakmpy n COTpyaHMKam? BoT npumep. YenoBek »xayeTcs Ha
TeMnepaTypy B BaroHe. OnepaTtopbl NepeaatoT obpalleHne B NpodunbHyo ciy>xby n cpasy coobuiatoT 06
3TOM Naccaxxupy. PaHee naccaxxupy npuxoamnnoch XxaaTb 0TBETa B 0(pULMaNbHO OTBEAEHHbIE CPOKM, @
NPOGUAbHBIM CNy)K6aM - TpaTUTb BPEMS U pecypcbl Ha 06paboTKy obpallleHnid n NoAroTOBKY OTBETOB.

2) KoHcynbTauum coTpyaHUKOB

CoTpyAHUKaM MeTpO 1 ApYrux opraHun3auni lenaptaMeHTa TpaHCNOPTa, Kak U naccaxkmpam, Tpebyetcs
NH(OPMaLMs - Hanpumep, 0 HOBbIX CepBMCaX. Tenepb He HY)KHO 0bpallaTbCa K PyKOBOAMTENIO, KOJINeram
NN NCKaTb CBEAEHMSA Ha CalNTe: MOXKHO NOJy4YnUTb BbICTPLIN U TOYHBIN OTBET B YaT-60Te.
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6. Ntormn (He bonee 1800 3HakoB ¢ npobenamm)

Mepen KoMaHAoM YaT-60Ta cToUT ambuLMO3Hasa 3aada - C 04HOW CTOPOHbI, caenaTth «boTa ¢
4YeNI0BEYECKUM NNLOM», C APYrof - NPeAoCTaBAaTb MaKCUMalbHO KOPPEKTHYIO, aKTyasIbHYH U
onepaTUBHYIO MHGOPMaLIMIO, B3aMOAENCTBYS C KOIeraMm U3 KPynHenwmx TpaHCNoPTHbIX
opraHu3auum.

YaT 60T - 370!

- YHUKaJIbHBbI OMbIT B OFPOMHON OpraHun3auny, OpUeHTUPOBAHHON Ha paboTy ¢ 60bLWINM KONNYECTBOM
npaMbix noTpebutenen;

- BbICTPaVBaHNE OTHOLLEHUI MeXAY OTAENIOM KOHTEHTa 1 NoABEAOMCTBEHHbIMU OPraHU3aLusMu;
- c60Op YHMKaIbHOrO MaccMBa MH(OPMaLNK;
- NoAJep)XKaHne MaccKBa B aKTyaslbHOM COCTOSHNU;

- CUCTEMA B3aKMO3aMEHSEMOCTU CPean OnepaTopoB (BCe pellakTopbl Npu HeobXo0AMMOCTM MOTyT
paboTaTb onepaTopaMu, a BCe ornepaTopbl MOTryT BbIMOJHATL YaCTb PEAAKTOPCKOW paboThbl);

- CTpOXanLWNin 0T6Op Ha AOJHKHOCTbL onepaTopa YaT-60Ta. C nioHA 2021 r. Mbl pa3oc/iann CoMCKaTensam
6e3 manoro 700 TecToBbIX 3agaHui. MNpennoxxeHne o paboTe NOAYYMIN 8 YENOBEK.

NMEPCOHAJIbHbLIE JAHHBIE HOMUHAHTA )1 NPAMON KOMMYHUKALLUU
C XIOPW:

PAMUNINA baToBa
NMMA OTHECTBO CgeT/siaHa AnlekCaHOpPOBHa

HavanbHUK oTOena rno padboTe C rosIoCoOBbIMU U TEKCTOBbIMY 0DpaLLEeHUAMN B OHNalH
NOJDKHOCTb A P patl
KaHasnax LleHTpa KJIMeHTCKOro cepauca




