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9CCE HOMUHAHTA

1. KpaTkoe 3HaKOMCTBO, poJib, Lenu u 3apaym (He 6onee 1800 3HAKOB C
npobenamm)

MHe noYTn NsaTb NeT. PaHHWUIA NoabeM, Nana BeaeT MeHs B AeTCKUA cafd. Ha yanue XMypo, TEMHO 1 CbIpO.
MeHs 3aBOASAT B rpynmny, S NepeofeBatoch 1 NMPUCAXKNBAOCh Ha CTYbYMK. Kpyrom OeTcKuin cMex,
60NTOBHSA. 9 B OLENEHEHUN, CMYLLIEHUN W HE XENAHUN HAaXOAUTCS CPeamn o aen.

B 3TOT MOMEHT HeT 0CO3HaHUA, 4TO KOMMyHVIKa6eJ'IbHOCTb nycnewHoe yCtaHOBJ1IEHNE KOHTAKTOB Mo
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3a/10T ycrexa BO BCeX Cthepax >KM3HW.

C 3TOro MOMeHTa npoLwsio 22 roaa, 3a naeyamu rogbl paboTel Hag coboir, yyeba B yHMBEpPCUTETE,
MHOTOYNC/IEHHbIE KYPCbl, CEMUHAPbI, HECKO/IbKO NIET Neaarornyeckon NpakTUKU. M BOT B 3epkane BUXY
cebs: MuweHnubiHa EKkaTepuHa, yBepeHHas, LieseycTpemieHHas 1 obwutenbHas aesywka. HUTu cyabbbi
nepennenuncb Tak, 4To Tenepb A paboTato B cchepe Npofax, ABAACH CTapLWKM CneumanncTom bunaiH B
oThesne peakTUBHOr0 COXPaHEHUS KIINEHTOB.

Lenbio Moeln paboTbl ABNSETCS COXPAaHEHWNE KVEHTOB B KOMMaHNW 1 BbICTPanBaHMe AOArOCPOYHOMO
COTPYAHUYECTBA C HAMU. [laHHas AOJIKHOCTb NOApPa3yMeBaeT, YTO 5 BbICTYMNAlo B POJIM OBEPEHHOIO
LA KOMMNAHWUK, ONs yperyampoBaHus CropHOM cuTyauun. Haxoxy 6bICTpo KOMMPOMUKCC, BHOBb
BOCCTAHAB/IMBAO JOBEPUTESIbHbIE B3aVIMOOTHOLLEHUS.

Ka)[bliA KNIMEHT -3T0 LIEHHOCTb KOMMaHuu. Mos 3apa4va Kak cneuuanncTa oTaena CoOXpaHeHns HalTu
NHAMBUAYaNbHbIA NOAXOA K KaXXA0MY, BbIiBUTb NOTPEBHOCTY, BbICAYLWATb «60/b» 1 cAenaTb
npenioXxeHne, KOTopoe YI0BNETBOPUT Kak aboHeHTa, Tak 1 ByaeT BbIroAHbIM A1 KOMMNaHuu, Mocne
3aKpbITUS CAEMKU, 1 Aenato TaK, YToObl KJMEHT y)Ke He COMHEBAsICS B BbIOOPE, OH MOSIHOCTbLIO LOBOJIEH U
CYACT/IMB COTPYAHUYECTBOM.

2. MonoXxxutenbHoe BJIMAHME HA OEeATeJNIbHOCTb opraHusauum (He 6onee
1800 3HakoB ¢ npobenamm)

B3aVIMOJJ,eIZCTByFI C KJINEHTaMW Mbl TaK UJIN NHa4e JaeM UM npeacTtaB/ieHne 06 opraHusauun. Kaxgoe
Halle CNOoBO Bblpa>Xa€T OTHOLLEHNE K I'IOTpEﬁVITeJ'I}O. Takum o6pa30M Mbl CO30aeM UMNOX KOMMaHWUK, TO
KaK €€ BUAAT MNoJib30BaTEJIN.

B Oumasiorax c KJineHTaMu g BCcerga npuaepxnBarCb NpUHLMMNOB KOMMaHUK, KOTOpbIe 613KM MHE No
AOYyXY N NMO3BONAKOT JIEFKO N UTrpatoyi BbICTPanBaTb obLeHue.

BaxkHenwum, snseTcs «3abouycb o KnueHte». YTobbl NOHATL, Y4ero xo4eT aboHEHT, A CTapatoch
MoCMOTpeTb Ha Npobnemy ero rnasamMm 1 NPOABAAI0 MaKCUMYM Yy TKOCTH.

He MeHee BaXHbIM, ABNSETCS NpuHUMN «Bepy u genato». Mpuctynas K paboTe ¢ KIMEHTOM, 51 YeTKO
3Hal0 KaKoro pesysibTaTa Xo4y U Kakylo Lieslb NpecnefyeT KOMNaHus, 3T0 NO3BOSET BbICTPOMTL MPoLecc
3aKJ/I0YeHNS CAENKM MaKCUMabHO 3(heKTUBHO.

be3 n3mMeHeHNn HEBO3MOXXEH MPOrpecc, No3ToOMy NMPUHLIMN «MeHsI0 K sly4LieMy>» NoMOraeT MHe B
paboTe. ECIM 4TO-TO HOBOE MO3BOJIAET YYHLNTb Pe3ynbTaT, 1 HEMeLIEHHO 0CBaKBato 3T0.

PaboTa B KOprnopauuy nogpasymMeBaeT nof cobon 60NbLION KONNEKTUB, OTCIOAA BbITEKAET MPUHLMN
«JlencTBylo coobLia», 63 KOTOPOro HEBO3MOXKEH BbICOKUIA pe3yibTaT. ECiM Konneram Hy)KHa MOMOLLb,
1 BCerga noagep>xy CoBeToM Wan OeiCTBUEM U BCErha Mory paccymThiBaTb Ha B3aUMOBbIPYUKY.

 nocneaHuin, HO He MeHee BaXKHbIV A1 MeHs NpUHUMN «JlocTUralo ycnexa». B kaxaon nponaxe s
YYBCTBYIO @3apT, MHE Ba)KHO COXPaHSATb BbICOKME MOKa3aTen No CPaBHEHUIO C KOJIeraMmm u
KOHKYPEHTaMMW.

3TO He NPOCTO NPUHLMMLI PaboTkl, @ 06pa3 XXU3HU U MbilLAEHUS. [T03TOMY S UCMOMb3YH0 UX B N0ObLIX
XU3HEHHBIX CUTYaLUAX.

Ha AaHHbIN MOMEHT 5 ABASIOCH CUbHENLWNM COTPYAHMKOM Ha nnowanke. 3a Bpems paboTbl B oTAeNE
MHe yAanocb coxpaHuTb 6o0sbwe 1000 KANEHTOB M BbICTPOUTb MPOLECC COTPYAHNYECTBA Ha BbIFOA4HbIX
YCNOBUAX KaK A5 HUX, Tak U 019 KOMOaHWW. 3a NOCAeLHUA roL B CpedHEM S 3aKPbIBat0 MECAYHbI MiaH
no npogaam Ha 145%, 4To N03BOSIAET KOMMaHUN He TepsaTb Npubbiab 1 abOHEHTOB.
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3. OnepauuoHHasa 3¢pdeKTUBHOCTb (He bonee 3600 3HaKOB C npobenamu)

«Hano ctaBuTb cebe 3a4aym BbllLE CBOMX CUJI: BO-MEPBLIX, MOTOMY, YTO X BCE PABHO HUKOrAa He 3Haellb,
a BO-BTOPbIX, MOTOMY YTO CWJIbl U MOSABASAIOTCSA MO MEPE BbIMOJIHEHNS HEAOCTMXUMOWN 3aga4n.» (bopuc
JNleoHnpgosuy MacTepHak).

1 He 3Halo, YTO TaKoe BbIMOJHUTL LeNIeBON NaaH NPoAaX, 3TOT TOT NoKa3aTe b, KOTOPbIA A0/KEH BbITb
caenaH anpuopw. [1na 0OCTMXKEHWA BbICOKMX MOKa3aTenen a CTao nepes cobon 3aaady Bblwe Ha 10%
OT BbICTaBIEHHbIX MAAHOB, AaHHbIN Noaxon Bcerna paboTaeT, a NnepeBbINOSHEHNE NOKa3aTenen CTano
HOPMON.

0na oTcnexuBaHmsa 3HeKTUBHOCTU paboTbl B OTAENE CYLLECTBYIOT KtoYeBble nokasaTtenn KPI:

NupuBupyanbHbi naaH no RT. ExxeMeca4yHO Ha KaXK4Oro COTpPyAHUKA OTAeNa BbICTaBAAETCS
WHONBUAYANbHbIA NAAH MO KOMYECTBY COXPAaHEHHbIX KIVMEHTOB, OH BapbMpyeTCs B 3aBUCUMOCTM OT
paboynx 4acos, onbiTa paboThbl B OTAENE N KOIMYECTBa 3as8BNeHNA. B npeacTaBneHHON UHGOrpaduke
MO>XHO MOAPOOHO 03HAKOMUTBLCS C TEM, YTO CBOM MJaH 5 3aKPbiBalo MUHUMYM Ha 111%.

UsR %. KoMnaHns LeHUT KaX40ro CBOero KAneHTa, no3ToMy B paboTe Heslb3s 3aHMMaTbCs nepebopom
6a3bl. Jnsa oTcnexunsaHna 3hheKTUBHOCTY NCMOMb3YeTCA NoKa3aTe b, KOTOPLIN 0TobpaxkaeT A0S0
COXPaHEeHHbIX KJIMEHTOB K yCreLwHO 0TpaboTaHHbIM KOHTaKTaM, a TakXXe NPOLLeHT O0TTOKa CornacuBLUMXCA
B Te4YeHUU onpenenéHHoro npoMexyTka BpeMeHun. [laHHbIA NoKasaTesnb TakXe AUHaMUyeH, B cpefHeM
55% Onanoros LO/KHbI 3aKaHYMBATLCA MOJIOKUTESIbHBIM Pe3ynbTaToM, a KJIMEHTOB, KTO MOMeHS/
pelleHne He bonee 2% oT obLiero yncna, Mou nokasaTenn 34ecb Ha 4% Bbllle 3a/10)KEHHOr 0.

KOHTponb KayecTBa guanoroB. Ka)kablii MO AManor C KIMEHTOM 3aMnCbiBAETCSA U eXXeMecsyHo 10 u3
HUX MOMNadaloT B OTAEN KOHTPONS KayecTBa, rae no 100 6anbHON LWKale OLEeHNBATCS Mo Pa3anyHbIM
nokasaTensam. Kaxxaas oLeHKa Bbi30Ba COMPOBOXKAAETCS KOMMEHTapUAMM, Fae NPOnnCbIBalOTCS
3aMeyvyaHuns 1 pekoMeHJauun. Hu onH 13 HUX i He 0CTaB/IA 6e3 BHUMaHUS, NPUCTYLLIMBAsACh K COBETY
KOJINEr 1 npu HeobXxoANMOCTI MEHSO NOAX0[ B BEAEHUN ANANOrOB.

Mo mepe ocBoeHns paboyero hyHKLMOHaNa A CTapaloCb MaKCMMaibHO COKPATUTb BPeMs, NOTpaYyeHHoe Ha
NOOKJI0YEHME YCI0BUIA, MOA0OPaHHbIX 5 KINEHTOB. YTOObI YBEANYNTL MPOAYKTUBHOE BPEMS 1 YNCII0
yCnelHbIX KOHTAaKTOB. Tak Ha AaHHbI MOMEHT B CPeHEM B YacC 5 COBepLIato 4 ycneLHbIX 3BOHKa, a
CpeaHas NPoAO/HKUTENBHOCTbL AManiora COCTaBASET 7 MUHYT. DTOF0 BPEMEHUN AOCTATOYHO A5 TOro,
4yT0bbl yBeanTb Nboro, fa)ke KaTeropu4yHo HaCTPOEHHOro aboHeHTa.

HanpaBneHue CoXpaHEHUS KJVEHTOB SBASETCS KHOYEBLIM B 060 KOMMaHuK. Mos paboTa noMoraeT He
TepsATb KANEHTCKYto 6a3y, Npubbiib, a TakXKe NoMoraeT NpUBeKaTb HOBbIX aBOHEHTOB, BeAb NOMKMO
yAepXXaHusi, HallUM MoJIb30BaTENAM MOXHO MPEeAN0XUTb UHAMBUAYAbHBIE YCII0BUS A8 UX BAU3KKX,
KOTOpPbl€ FOTOBbI M0JIb30BATbLCS YCyraMun CBSA3M COTOBOro onepaTtopa bunaiiH.

4. UHHOBaU MM M KpeaTUBHOCTb (He Oonee 3600 3HaKoB ¢ npobenamm)

MHe 21 rog. O4yepenHoe gobpoe yTpo. bery Ha napbl B YHUBEPCUTET, 3aTEM Y MEHS TPEHNPOBKA, BEYEPOM
paboTa. OT HeyBepeHHOro B cebe pebeHKa NOYTM HE OCTaNOCh HAYEro. Y MeHs WNPOKNIA Kpyr obLeHns,
NOABNAIOTCA COLMAbHbIE CBA3M U KOHTAKTbI C Pa3HbIMK JiloAbMU. S 106MBAOCL YCMEXOB BO BCEX
Ha4ynHaHusx. CTasnto nepen cobon MacwTabHble NNaHbl Ha Byayulee. Bce Tak NpocTo, CTOUT TONLKO
MOCTaBUTb LEeJb M HANTW HaunyydLwime cnocobbl Aas yCNewHon peannsauunm.

KaXxablln 4enoBek, Xenawowmin 4obnteca ycnexos B cpepe npogax paboTaeT Ha 0TTayMBaHNE HaBLIKOB
BEAEHNSA NeperoBopos, yraybnaeT 3HaHWa NPOAYKTa U TOYHO cobntofaeT CTPYKTYPY 3aKI0HEHNS CAEKN.
3a4acTyt0, KaXKAbll TaKoW AManor CTPOMUTCA MO €A4MHON CUCTEME: YCTaHOBIEHNE KOHTaKTa, BbiBNEHME
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noTpebHOCTEN, Npe3eHTauns NpoaykTa, oTpaboTKa BO3parkeHWI, 3aBepLUEHMe Caenkn. be3ycnoBHo, B
3aBUCMMOCTM OT CrieunduKn NPoLYyKTOB U YCAYr, CKPUNT HEMHOIO MOLEPHU3UPYeTCH, HO BCe 3TO
npecnenyeT eanHYI0 Lieb: 3aKOHYUTb Ananor 6e30roBOPOYHbLIM COrlacMeM KaneHTa. ToNbKO 3a4acTylo,
CYXOW, NYCTb 1 XOPOLLO NPOAYMaHHbIN CKpUNT, He paboTaeT.

Ha Mot B3rnsia, ans Toro, YTobbl 4OOUBATLCS BLICOKUX Pe3ybTaToB B MPOJAaXKax, BaXHO 0CO3HATb CBOU
CUJIbHbIE U cNlabble CTOPOHbI U MPaBWILHO NOABMPATL METOIbI, MPU MOMOLLM KOTOPbIX MOXHO CllenaTb
CBOt0 paboTy NpoayKTWUBHOW. [103TOMY, NpU BbINOAHEHUN paboynx 3a4ad, 1 BCEraa OPUEHTUPYIOCH Ha
CBOW CUJIbHbIE CTOPOHBI. Tak, 6e3 npeyBennyeHnii, CaMblil MO BaXKHbIA HaBbIK, MOMOraloLLUiA BO BCEX
acnekTax, aBnseTcs aMnaTus. Ewe ¢ geTcTBa s 3aMeTuNa, YTO XOPOLLIO YYBCTBYHO HAacTPOEHME ApYruX
NoJlei 1 Bcerpa roToBa BbIC/yLIaTb U NMOCOYYBCTBOBATh.

B npouecce npotheccMoHaNbHOro pocTa, B CBoel paboTe s BblAENNIa OCHOBHbIE METOAbI BeAeHus
npoAaax, NMoMoralime MHe yCrellHO 3aBepLlaTh CAeSNKY:

¢ BbiiBNIfII0O UCTUHHBbIE NOTPEOHOCTH;

e ToBoOpIO C yNbIOKOM;

¢ He obecueHuBalo npobneMy KAmMeHTa, He NbITAlOCb CTAaBUTb €ro CJIoBa Noj, COMHEHMS;

¢ Ncnonb3ylo MeTom NpucoeauHEeHuns, Cornacus;

e NMpumeHsI0 apyXenodHYI0 HACTONYUBOCTD;

e Mpepnaraio CBOIO MHAUBUAYAJIbHYIO MOMOLLL B BBE€A,€HUM COTPYAHUYECTBA B
hanbHeuwemM;

e YyuTbiBalo BO3pPaCTHbIE U NOJIOBbIE 0COOEHHOCTH YenoBeKa, Beay Auanor MCXoas us
NMOHUMAHMUA NCUXOJIOTUMN TOTO UJIM UHOIO TUMA KJIMEHTA;

e BbipaBHMBalo TeMn obweHna B KoMpOpTHYIO AnA obonx MaHepy Auanora.

MOMMMO BCEro BbllE HAMMCAHHOIO, YXXe CNyCTS HECKOIbKO MUHYT MOC/E Havyasa Auanora s ycnesato
BHVMMAaTENIbHO M3YYUTb AeTaln3aunto KIMEHTa, YTO No3BosseT MHe 6e30LWnMb0YHO onpenennTb 1
nonobpaTthb yCNOBUS, KOTOPble HEOOX0AMMbI YeI0BEKY, YTODObI OH MOJyYan yA0BOJIbCTBME OT
MCNONb30BAHMUS YCYT CBSA3U N He AyMaTb 06 orpaHMyeHusx. ns 3Toro Mcnonb3yto gpasbl: «Kak pas
BHMMaTENIbHO NOCMOTpPEeNa Bally aeTann3aumio, BUXKY, YTO 3BOHKAMU NOYTY HE MNoJib3yeTech, 3aTO
WHTEpHeT TpadurK BbICTPO 3aKaHYMBAETCS, UCXOAsA M3 3Toro nofobpana ycnoBuUs BbIrOAHbBIE...»;
«0bpaTnna Kak pa3 BHUMAHME, YTO MUHYT CUJIbHO HE XBaTaeT, BeAb Bbl YenoBek obWuTeNbHbIN, @ y Hac
KaK pa3 MHAMBUAYabHble yCNoBUS AN Bac cerogHs...»

1 cYnTalo, YTO OPUEHTUPLI U METOAbLI MOCTPOEHNS AMaNoroB Heo6XoAMMO BPEMS OT BPEMEHW MEHSTb, AN
3TOro f TWaTeNbHO aHaNU3MPYO CBOU YCreLlHble 3BOHKM, BbISBSS TaM 04eBUAHbIE LOCTOMHCTBA. A
TakXxe Uy cnabble MecTa B Tex Ananorax, rae MHe Tak U He yanocb COBEPLUNTL CAenKy. Beab
paccMaTpuBaTb NMPOAAXWN B TAKOM HamnpaB/ieHWU, Kak YCTOSBLUYIOCS MOAESb B3aMMOAENCTBUSA C
KJMEHTaMM1, MOXXeT NPensTCTBOBaTb IN(MEKTUBHOMY Pa3BUTUID. TEM CaMbIM, PUCKYS OFPaHNYUTb
KPYro30p 1 NOpo 04eBUAHbIE N NIErKOAOCTYMHbIE UCTOYHUKW POCTA MOTYT BbiTb HE 3aMeYeHbI.

5. KnneHtoopmeHTMpoBaHHOCTb (He bonee 3600 3HakoB ¢ npobenamu)

Ons Toro, 4Tobbl CKa3aTb, KTO A1 MEHS KJIMEHT, 1 XoTeNna bbl HavaTb coBaMu 3nHO [aBunodd,
Bnagenbla 6perHaa Davidoff: «5 HMKorga He 3aHMMaNCsa MapkeTUHroM. S npocTto nobun ceomx
KJINEHTOB». be3yC/I0BHO B 3TON (hpa3e eCTb [0/1 KOKETCTBA, Beb MAPKETUHIOM 3aHUMAIOTCS BCE, KTO
X0YeT NpoAaTh 1 BbITh YCMELHbIM Ha pbiHKe Ycyr. Ho NCKpeHHAs 3ab60Ta 1 XXenaHue yaoBNeTBOPUTb
CBOEro KJMeHTa A0/MKHO SBASThCA OCHOBHOW LIESIbIO OpraHn3aLnu.

1 [OBO/ILHO ‘-IyBCTBI/ITe)'IbeII7I yenosek. IHorga, Ha aTane NpowaHns C KIIMEHTOM, Y MeH$ CKJlafblBaeTCs
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owlyuieHne, 4To A TOJNIbKO 4TO NMPOXWnia BMeCTe C HUM, HEKYIO HaCTb XU3HW. [MonHOCTbIO norpysuniachb B
r|p06neMy, NPUHANa ero No3nUnto N MakKCMMasibHO MPUIOXKKWNa ycvuwu7| ang nomowu. a, MeHHOo
nomMoLin, Bedb A TOJIbKO YTO HallJla BbIrOAHOE peELUeEHWNE 1A YO0BNETBOPEHNA 6a3oBon I'IOTpeﬁHOCTI/I
4yesnoBeka, T. €. 0bLleHne, MIMEHHO 3TO U OKa3bIBaET orepatop COTOBOW CBS3MW.

1 LOBOJIbHO YacTo Oblsla 0OTMeYeHa PYKOBOLCTBOM W KOJIJIeramMu, KOTOPbIE YKa3blBall Ha MO yCrexu, Ho
MHe BCEera Ba)xHee yC/bllaTh c/ioBa 6/1arofapHoOCTU OT A0BOJIbHbIX KNNEHTOB. NS MeHst UMeeT
6osbLIoe 3HaYeHMe Noay4nTbL 0bpaTHYIO CBA3b OT HUX. Beab B npoliecce coTpyaHnYecTBa y aboHeHTa
MOIYT BO3HUKHYTb BOMPOCHI M YTOYHEHWS, A1 3TOr0 5 OTNPABAAI UM B CMC CBOIO paboyyto noyTy. Bo-
NepBbIX, 3TO NMO3BOJSET CHU3UTb Harpy3Ky Ha COTPYAHUKOB BXOASLLEN NMHUN, BO-BTOPLIX, MOKa3blBaeT
KJIMEHTY €ro 3Ha4YMMOCTb AJ151 KOMMaHWKN. A TakXXe, CnocobCcTBYeT NPUBEYEHUIO HOBOW KNEHTCKON 6a3bl,
L0BOJIbHBIN YeNOBEK, MPUBMEYET APYrUX, AeNSCb C HAMK CBOMMI BMNEYaTAEHNSAMMN OT OKa3aHHbIX YCyT.

6. BoBneyeHHOCTb (He bonee 3600 3HakoB ¢ npobenamu)

Mol nyTb B Npodakax Havancs B uoHe 2020 roaa, korga 6bia 3ak04eH TPyA0BOM AOroBop. B aToT
nepnoj BpeMeHun Obln caMblil pa3rap NaHAeMun, B Takne HeCrnokonHble BpeMmeHa MNAO «BbiMnenkoM» cTan
ANS MEHS OCTPOBOM CMOKOWCTBMS, YBEPEHHOCTN U CTabunbHOCTW. KoMnaHusa Bbla MakCManbHO
NoAroToB/EHa K NIIOObIM N3MeHEeHUsIM. Tenepb S UME BO3MOXXHOCTb paboTaTh TaM, rae MHe ya06Ho,
JlOMa B TULLWHE UK Xe B ouce, rae LapuT aTMocdepa apyxentobus n nogaepxkun. He 3ps, MHorne mou
KOJErn yTBEPXKAAOT, YTO 3TO Jiyyllee MecTo Ans paboTsl, rae eCcTb BCe HE0OX0AMMOEe A8 KapbepPHOro
POCTa, BbICOKOro 3apaboTka 1 yBEPEHHOCTM B 3aBTpalUHeM AHe. TyT S C HUMK NOMHOCTbIO CONnAapHa.

Ha sTane 06y‘-IeHVIFI, B NOBOJIbHO C)KaTblE€ CPOKMH, 6narouapﬂ KBaJIMPULIMPOBaAHHbLIM CrielmanncTam no
pa3BUTUIO A OBJladesla BCeMN MHCTPYMEHTaMW BedeHNA Npoaax, l'lO)J,pOﬁHO n3y4nna Bce ycayru, KoOtopble
npennaraetT KoMnaHWAa U C NepBOro XXe Mecdla NMokKasbiBasla BbICOKWE PE3Y/IbTaThl.

W cenyac, cnycTa 0OBONLHO AAUTENbHLIN MPOMEXYTOK BPEMEHMW A MPOA0SIKAK0 yraybnaTh n paclwumpaTb
CBOW 3HaHMA. A TakXXe BVXY CBOIO 3aHTEPECOBAHHOCTb B Pa3BUTUM U NONYASpU3aLny HanpaBneHns
COXPaHeHUst KNMeHTOoB. M03TOMy COBMECTHO C pyKoBoaMTeneM paspaboTana n BHeapuna npeseHTaumnto
N5 Y4EeHNKOB 0 HanpasaeHun MNP. B Hel paccka3sbiBaeTcs 06 ocobeHHOCTAX paboThl 1 NpenMyLLecTBaXx,
KOTOpble NoJlydaT COTPYAHUKMW. 3a BCe BpeMs paboThl, Ha MOV B3rna4, 1 4OCTUI1a BbICOKOrO YPOBHS
pa3BUTKA B Chepe NpoAaxK U yNopHO NPOLO0JIKalo COBEPLLUEHCTBOBATLCA. YnTalo MHOro
NpothecCMoHanbHON NUTepaTypbl U y4acTBYIO B MapadoHax, KOTOpble MPOBOAATCA BHYTPM KOMMNAHWW.

7. Jlydwime npakTUKKU B MHAyCcTpumn (He bonee 1800 3HakoB ¢ npobenamu)

B nepBble Mecaubl paboTbl B OpraHn3aLmm a8 aBasaack CneunanncTom HanpasneHus Mobile (npogaxku
TapudgoBs, AN LeNCTBYIOLWMX KJIMEHTOB), rAe NATb MecAueB CTaHoBUIaCh «Jly4LlinM COTPYLHUKOM
rpynnbl», ABaXKAbl BXOAMUNA B «Ton Aydwnx» Ha niaowaake. Ctana «Jly4ywmM COTPYLHUKOM rpynnbl» 3a 2
nonyronue 2020 roga. belna npurnaweHa Ha Team Lunch ¢ pyKoBoLUTENIEM LIeHTPa TeNleMapKeTUHra.
MNepelwna no maTpuLe KapbepHoro pocta B 4 keapTase 2020 ron Ha 0o/mKHOCTL CTapLlero cneyyanncra.
B anpene 2021 roga nepewuna B OTAEN PpeakKTUBHOIO0 COXPaHEHUS KJIMEHTOB, Kyda nonafatoT TOJIbKO
nydwne n3 nyywux. A yxe B mae nobenunna B HOMUHaUUu «Jyqwnii COTPYAHUK MecsiLa» B HanpasaeHUN.

Mpr3HaHMe MOMX OOCTVXKEHUI KONeramm, BLOXHOBASET MeHs Ha elle bonee Bbicokue Lenn. A a3apT
conepHMYecTBa U MnAepcTBa NOACTErMBAET XKeNaHne y3HaBaTb BCe 60/bLie pa3nyHbIX MHCTPYMEHTOB B
npoaaxax. Ha AaHHbIA MOMEHT, NPX BUAEHUN ANASIOTOB S UCMONb3YI0 NPSMONVHENHYI0 CUCTEMY
ybexxaeHns [)xopaaHa bendopTta, HO B CBOE 3MOLMOHAIbHO OKpalLleHHOW MaHepe. [Mo3Hato Takow




MepcoHanvHaa CTpaHuua YneHa Xiopm

NHCTPYMEHT, KaK HENPO-JIMHIBUCTUYECKOE NMPOrpaMMMpPOBaHME ONMMCAHHOE B KHUMe «DOKYChl A3blKa»
PobepTa Anntca. Ans 6onee To4HOro 1 BbicTporo npouecca paboThl C pa3anyHbIMU NPOrpaMMamMm
MPOX0XY KypcCbl Ha obpa3zoBaTensHon nnatdopme Skillbox.

Ha npakTuke 8 He NCMNoJIb3yo eQUHYI0 CUCTEMY MPOL4aXx, a COBMELLAD HECKOJIbKO TEXHUK:
KOHCyNnbTaTuBHbIE, SPIN 1 SNAP npoaaku. Bce oHn pa3paboTaHbl 47151 BbICOKO KOHKYPEHTHbIX 1 BbICTPO
MEHSIOLLNXCA PbIHKOB, KAKOBLIMU 1 SBASAIOTCA YCyrn cea3m u Digital-cdepa.

HWKTO Ha 3eMJie He naeaneH.  TeM HU MeHee, KaXK bl AeHb MafleHbKUMM Laramu Mbl LOJKHbI
CTAHOBUTLCA Nyyllei Bepcuen cebs. He 3abbiBas 0 BCex chepax XU3HW: (U3NYECKYI0, MaTepUanbHyIo,
COLMANbHYIO U YXOBHY0. TOSIbKO B FAPMOHUYHON LLeNIOCTHOCTM 3TUX acNeKTax XXWU3HW, YeNOBEK MOXET
NOCTUTHYTb BbICOKMX pe3yNibTaToB. [03TOMY 5l CTApOCh Pa3BMBATLCS BO BCEX HAMPaB/IEHUSIX.

8. Ntorm (He bonee 1800 3HakoB c npobenamm)

MHe 27 neT. Mo3agu mHoro noben, a Bnepeau ewe 6onblue. B caMoOM Ba)KHOM CpaXKeHuW, 1 yxe
ofepxxana ycnex, Korfaa m3 MmanoobmtensHoro pebeHka pewnnia ctaTb AyLION Nt060N KOMMNaHUN U
npunobpena cnocobHOCTb HaNTK 0BLLMI A3bIK C KaXKAbIM YE/I0BEKOM.

Ecnn roBopuTb OTKPOBEHHO, TO NMPO4AXKWU - 3TO CI0XKHO. KoMnaHma HubSport npoBena nccnenoeaHme u
BbISIBUA, YTO NULLb 3% Noaen, oBepsaloT npoaasuam. 11 Toro, 4Tobbl MOBLICUTb CBOW LUAHCHI ANA
YCMELUHOr0 3aKPbITUS CAENOK U Yallle 0CTalbHbIX C/biaTh 3aBeTHoe «[a», 9 MOCTOSHHO paboTato Haf
cobon.

besycsioBHo, OI'IpEJJ,eJ'IeHHbIﬁ 3Tan JINYHOCTHOI0 POCTa CONYTCTBYIOT Pa3/InyHble CNNIOXKHOCTU, KOTOPbIE
JINWb YKPennAaT XapakKTep 1 3aKaadaioT BOJIO K nobepe. d He NpuBbiK/a CAaBaTbCA, eC/ii LieJib
nocTasneHa, To 9 obd3aHa fobUTLCS BEPLUNHBI.

MoAbITOXWB BCE BbILLE CKa3aHHOE, s CHMTal0, 4TO 6onee Yem 3acnyxuBaio nobeasl B KOHKypce. Beab
NpUMep MOEro KapbepHoOro pocTa, TeX YCU/NIA, KOTopble S C PafoCTbio NPUKIaLbIBao, A1S LOCTUXKEHWNS
BbICOKMX MOKa3aTesieil, MOryT NOC/Y)XUTb MPUMEPHOM U BAOXHOBUTb HAYMHAIOLLMX U HE TONbKO
CneunanncToB ANs NPOSBNEHUS CBOEro NoTeHLmana.

Onsa meHs nobefa B KOHKYpce «XpyCTaslbHas rapHUTypa» CTaHeT eLle 0A4HOW BepLUMHOW, KOTOPYIO f C
YZ0BOJIbCTBMEM FOTOBA NOKOPUTL. 1o BCTpeyn B puHane!

NEPCOHAJNIbHbLIE JAHHBIE HOMUHAHTA ) NPAMON KOMMYHUKALLUWU
C XIOPW:

OAMUNNA MweHnubIiHa
nMMA OTHECTBO EkaTepnHa BnagMMmnpoBHa
DOJDKHOCTb CTapwmun cneymannct




