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HOMUWHALUA: CAMAA SOPEKTUBHAA MNMPAKTUKA AHTUKPU3WNCHOI O
YMNPABJIEHNA (COVID19)
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KOJ1-BO COTPYAHUKOB (FTE) HA NJIOLWWAAOKE 321
HOMUHAHTA
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CCbUIKA Ha Youtube https://youtu.be/Gb2rsgh5q0Y

9CCE HOMUHAHTA
1. KpaTKoe onucaHue

COVID-19 oka3sancs coBepLleHHO HOBbIM BbI30BOM, C KOTOPbLIM B 2020 rogy npuLnoch CTOJIKHYTbCA BCEMY
MUpY. TPYAHO HAaNTW CTPaHy, YenoBeKa UM KOMMNAHWIO, Ha Yblo AeATe/IbHOCTb NaHAeMusa He oKa3sana Obl
BANAHNA.OTTOYEHHbIE MEXaHN3MbI, KOTOpPble paboTann Kak LBenLapckmne Yacbl, B MTHOBEHME OKa CTasn
yCTapeBLUMMUN N HEXXN3HECNOCOBHbIMK.

Cnyxba nopgnepxku (manee CI) Samsung BCTpeTUIaCb CO MHOXXECTBOM CJIOXKHOCTEN B 3TOT HEMPOCTOW
nepvoa:

OpraHu3auusa nepeBofa COTPYAHMKOB Ha yaaneHHylo paboTty. 3a6oTa 0 340poBbe NepcoHana -
OZIVH 13 NPUOPUTETOB HALLEN KOMMaHMUK, MO3TOMY 04eHb OCTPO BCTasl BOMPOC O MNepeBoe onepaTopoB Ha
yoaNleHHbIN pexuM. B Takmx mMacwTabax 3Ta 3a4ava ewe He pewanacb. B o4eHb cxxaTble CPOKM
NPUXOANIOCH PErYANPOBATh BOMPOCHI MO OPraHU3aLnm AesTebHOCTY B COBEPLUEHHO HOBbIX YC/IOBUSIX.

Havano naHaemMum conpoBOXAasioCb aTMOCHEPON HEMOHUMAHNS 1 NaHKUKK. Ha 3ToM ¢oHe CIl 6bicTpo
OWyTuNa POCT Harpysku. M pewatb 3Ty 3agady TpeboBanoCb B YyCAOBUAX YAANEHHOT0 pexnma u
CNOXXHOCTeNn ¢ noabopom nepcoHana.

B nepvopn Bceobuwero nokaayHa 6bia 3aTpoHyTa paboTa M HaWMX CEPBUCHbIX LEHTPOB. JTO
HEMWHYEMO MOBUAIO HA KIIMEHTOB KOMMAHWUM 1 Ha Harpy3ky CIl.

CTpaTermyecky BepHbIM pelleHnem Obl10 COXpaHeHne BCEro wTaTa CneuuanncToB UM OKasaHue



http://www.samsung.com
https://youtu.be/Gb2rsgh5qOY

MepcoHanvHaa CTpaHuua YneHa Xiopm

MaKCUMaNbHON MOALEPXKKU BO BPEMS yOaNEHHOr0 pexuma paboTsbl. 3akynka obopynoBaHWUS U ero
TPaHCNOPTMPOBKA, KOMMEHCaLNS TakCU ANs COTPYAHUKOB, a Takxxe 6e30MacHOCTb NepcoHana HEMUHYEMO
CKa3a/IMCb Ha pacxopdax (yBenunyeHue Ha 35% B Nepuoj OpraHun3aLmmn AUCTAHLMOHHON paboThl).

HecmoTpsa Ha BCe 3T BbI30Bbl, KOMNAHUA CyMesia LOCTONHO BLICTOSAThL MpW BCTpeYye C naHaemuen. B
KOpOTKMe cpoku bbina npoBegeHa nepecTtporka paboTbl KL He3zaBMCUMMO OT MCMXOJIOFMYECKOT0 U
3MOLMOHANbHOr0 HaNpPsXXeHna COTPYAHUKOB BCex ypoBHer, KLL Samsung nokasan ctabunbHOCTb paboThl,
npoheccnoHann3mM KagpoB U KINEHTOOPUEHTUPOBAHHOCTb.

2. Llenu n 3apaum

Haw no3yHr Ha 2020-n rog - “Beyond expectations”*. C Ha4a/lloM pexuma CamMOU30NALNK
BOCTpPebOBaHHOCTb TAKOro CepBuCa CTana elwe cunbHee. MNepBooyepeHON Lenblo CTaso obecneymnTb
noAAepXKy HallUM KJIMeHTaM, yaep>KaB CepPBUCHbIE NOKa3aTesu.

C 3Toi uenbto BblNla HanmpsaMyl CBA3aHa Cjeaylollas - COXpaHeHMe YyAOBNEeTBOPEHHOCTH
COTPYAHUKOB. [aHAEMUS 1 COMYTCTBYOLLME el NPo6eMbl CTaBUIN HE TOSIbKO KJIMEHTOB, HO 1 areHTOB B
CI0XXHOE MosoXKeHMe. Mo3TOMY Mbl MPUCTYMUAN K PELLUEHMNIO 3aA4a4 AN AOCTUMXKEHUS HaWNX Lene.

OCHOBHOI 3aJavyeln 4N Hac ABAdeTCcs 6e3onacHOCTbL nepcoHana. [o3Tomy, Heob6xoanmo 6bi10 B
KpaT4yalllne CPOKU NepeBecTn COTPYAHUKOB Ha yaaneHHYo paboTy 1 no3aboTnTbcs 06 nx 3awuTe.

B cBoto oyepeab Mbl He 3abbiBajiM 0 Nogpep>XXaHUUM CEepPBUCHBIX NMOKasaTesled KayecTBa
ob6cny>XmMBaHuA - BCe 3TO AEpPXKanoCb Ha 0CoBOM KOHTpoOe.

W mbl Boiiep>xxanu Bce KPIl, HecMOTpSa Ha nNpenAaTCcTBUA. A NaHLEMUSA He NOBANASA Ha Halle CTPEMJIEHUE K
WOW-cepsucy. Ho 06 3ToM HEMHOro no3xe.

Cnepytwollei 3alavyell Ha HalleM NyTW CTalla NoAAEepP>XKa NepcoHasa B 3TO HEMPOCTOe BPeMS.
Heo6x0aMMo 6bIs10 MOMOYb KaK HOBbIM COTPYAHUKAM, TaK U OMbITHbIM. A 415 6bICTPOro B3aMMOAENCTBUS
TpeboBanuch HoBble pelleHns. C 3TUM HaM MOMOr/ia BOBJIEYEHHOCTb MEPCOHaNa.

B naHaemuto Mbl CTann 0ocobeHHo akTNBHO paboTaTb C MAESMM ONepaTopoB Mo YyylleHno npoueayp.
NmeHHO 0BpaTHasa CBA3b areHTOB MOMOraa HaM BbICTPO MEHATbL MPOLECCHl U JOCTOWHO CMPaBAATLCA C
BbI30BaMMU.

e Beyond expectations - [lpeBocxoas oxxugaHus

3. 3aMHTepecoBaHHbIe YY4aCTHUKMU (CTenkxonpepsol)

PykoBoguTenu - 3T0 Te JIIOAW, KOTOPbIe, B MepBY ovepenb, NPUHUMAOT Ha cebs 0TBETCTBEHHOCTH B
noboe BpeMms. CocTaBJsieHMe 1 BOMOLWEHME aHTI/IKpI/IBI/ICHOIZ CTpaTeErnnm NEXMUT Ha HUX. B To xe BpemMsa
Henb34 3abbiBaTb, YTO B peannsaunnm n CoCtaBZIeHNN NiaHa HenocpeacTBeHHoe y4acTne NpuHNMaloT 1
MHOXXECTBO APYrmnx COTPYyAHMNKOB.

AreHTbI - r0/10C KOMMaHUU 1 NepBas ANHUSA B3aUMOAENCTBUA C KIneHTaMmu. OnepaTopbl CTONKHYJIUCh C
HOBbIMU YCJI0BMSAMU TPyAa, KOTOPblE, B CBOIO 04epefdb, He CMOrv U3MEHUTb U TaK BbICOKOE Ka4yecTBo
cepsuca.

MeHepXxepbl - pykoBoanTenb KL, n ero 3amectutenu, obecneynsany 4oCcTynHocTb KL, cocTaBneHne u
BbIMOJIHEHME MNAHOB pearnpoBaHnsa Ha Bbi30Bbl. [pn 3TOM BCS paboTa Ao/KHa 6bla NPOXoaAnTb B
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yAOaNneHHOM peXUME.

TuM-nupepbl NOALEPXKNBAAN MOPabHbLIN AyX OnepaTopoB, obecneyrBanm BbiNOJHEHNE ONepPaLMOHHbIX
nokasaTtenen. OcobbiM NPenaATCTBUEM A5 HUX TaKXe CTan ANCTaHLUOHHLIN hopMaT paboTbl. BcTpeym no
BMAEO 3aMEeHUN NnYHble beceabl, a YaTbl CTaaM NOCTOSHHBLIMUN CNYTHUKAMWN KOPMOPaTUBHOW XXN3HW.

TpeHepbl 0praH1M30BbIBaIV TPEHUHI M B HOBbLIX YCN0BUSX. BUAEOKOH(EepPEeHUNN, NHTEPAKTUBHbIE METOAbI
obyyeHnsa Noay4ymnmn nMnynbc ana pocta. Ocobyto NoMoLb B 3TOM 0Ka3blBas HAaCTaBHUKMN (OMbITHbIE
areHTbl). IX oCHOBHas 3aAa4a - MOMOraTh U HaNpPaBAsTb HOBbIX COTPYAHNKOB B Havasie paboTbl.

IT & Developers. C nx cTopoHbl NoTpeboBanncb bbICTpble N 3DDEKTUBHBIE peLleHmns no obecneyeHuno
yoaneHHon paboThl: Boibop obopynoBaHusa, obecnedeHne becnepebointHoro gyHkumMoHnposaHus Mo,
3aKynKa M ycTaHOBKa OOHOBNEHHOro, a Takxe pa3paboTka HOBOM U KOPPEKTUPOBKa UMeELWencs
OTYETHOCTU Ansi paboTbl B COBPEMEHHLIX YCI0BUSAX.

4. TpyAHOCTU U NPENnATCTBUSA

CTpax Heu3BeCTHOCTM, 60A3Hb OCTaTbCA HaeAuUHe CO CBOMMU TPYAHOCTAMM - 3TWN YYBCTBA 3HAKOMbI
MHOMMM M3 Hac BO BpeMsA naHaemuu. Mogaepxka KJAMEHTOB CTajla ewe akTyasbHee. 06 3ToM
CBUAETENbCTBYET yBenyeHne Konmyectsa obpalleHnin: B 2020r. pocT Ha 19% B cpaBHeHuUn ¢ 2019r.

YT106bl COXPAaHWUTL YPOBEHb CEPBKCA AN HALLMX MoJb30BaTeneir, NoTpeboBanoch NPONTN HENPOCTON
nyTb. 3aga4ya-MMHUMYM COCTOSAS1a B TOM, YTOObl COXPaHUTb NOALEPXKKY KIMEHTOB. 3aga4ya-MakKCUMYM
- BEPHYTb pe3y/bTaTbl 40 NaHAEMUN N MPEB3ONTM UX.

MepBbIM NPENATCTBMEM CTaJl BONPOC 0 COXpaHeHMU KOMGOPTHLIX YCNOBUM Tpyaa u 6esonacHoCcTH
nepcoHana. [1o3TomMy 6blnM OpraHM30BaHbl KOMAEHCALUKX 3a YCYyr Takcu Aas nepesosa obopynoBaHms
1 noceleHns ognca npu HeobxoaANMOCTIW. BbioeneHbl CPeCTBa Ha NMNOALEPXKAHNE AareHTOB, KOTOPbIE HE
cMmornm paboTaTb yAaaseHHO, MOKa He yAanoCb BEPHYTb UX B CTpou. MNMpoBoanTCA TeCcTMpoBaHue
COTPYOHMKOB Mpu nogo3peHnn Ha Covid-19 3a cHeT KOMMNaHUK, Ha4YMHas C heBpansd Mecsua.

Ans 3alnTbl NepcoHana B KpaTyanline Cpokn TpeboBanocb opraHM3oBaTb YCJIOBUA Tpyaa AnA
ypaneHHou paboTbl. KoMnaHMa 3akynuna BCO HeobXoanMMyto TeXHUKY (0T HOYyTOYKOB U KOMMbIOTEPOB
oo cum-kapT un Wi-Fi poyTepoB) n cpeacTBa JIMYHON 3alUnTbl (MAaCKU, aHTUCENTUKN, NEPYATKK). A areHTbl
CMOT /1M BbIKYMUTb KPecsa 1 CToJbl aAns obopyaoBaHns pabovero NnpocTpaHCTBa 3a cuMmBonmyeckne 10%
OT CTOMMOCTW.

Janee BONpoOC CTOAN 3a ObICTPON OpraHu3saumnen LMCTaHUNOHHON paboTbl. Cam npouecc Mbl pa3bunm Ha
HEeCKONbKO Wwaros. B nepsble 2 Hepenu 6bin ocyLlecTBneH nepexon 24% nepcoHana, a B nocneayoume 42
[LHS peann3oBaH AN4 BCEro JIMYHOro cocTtasa. [AnnTeNnbHbIA 3Tan, KOTOPbIA 3aHUMaeT Noaroga, Mol
COKpaTW/M L0 NpUeMeMblX paMoK - 2 Mecsua.

YBenunyeHne Harpysku BreyeT 3a cobon 1 pocT YNCIEHHOCTN COTPYAHNKOB, @ MEPEeBOA Ha yOaJleHHbI
hopmaT ycnoxHun npouecc Habopa nepcoHana. [ NpPeoAgoneHNUs 3TOro NPensaTCTBUS Mbl
OpraHn30Bav OUCTaHUMOHHbIE cobecenoBaHns. Tak)Ke afanTUPOBaAN OHAANH-TPEHMHI N 1 0b6yyeHue (10
BNAEO0-rangoB, 24 BUAEOTPEHUHIA, KOTOpble BblnM npocMoTpeHbl 1200 pa3) - 3To Ha 10% cokpaTuno
BpPEMS MOArOTOBKMN COTPYAHMNKOB.

YoaneHHoin gopmaT paboThl notpeboBan nepectpoku IT-uHpacTpykTypbl. [lepsoe Bpems
COTPYOHUKN NPUHUMANN 3BOHKWN Yepe3 CBOM MOBWJIbHbIE YCTPONCTBA. ITO CO34aBas0 AOMNOJHUTENbHbIE
CNOXXHOCTW: pa3pbiBbl CBA3M, HEBO3MOXHOCTb COBEPLUEHUS NCXOAALLMX BbI30BOB, MOBbILEHHbLIE PACXOAbI
Ha KOMMYHUKauuUM SNS KOMAaHuUK B uenoM. OT/UYHBLIM pelleHne B faHHOM CUTyauumn CTan 3anyck
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CO(pTdJOHa - nepeson TeJ'IeKOMMyHI/IKaLI,I/IIZ C MOBMILHOrO Ha NHTEPHET-KaHan. 9T0 B 0AHOYacke pewnno
BCe BbllLenepe4vnciieHHble I'IpO6J'IEMbI.

Pewns 3agadyy-MUHUMYM, Mbl MPUCTYMNWAN K 3aavye-MaKCUMyM: BEPHYTb pe3yabTaTbl 40 NaHAEMUN U
NpPeB30ATK UX. 115 3TOro BO30OHOBMIM KPYFJIOCYTOYHYIO NMOANEPXKKY, YBEANYUAN BpeMs paboTbl HaTOB C
9:00-20:00 po 6:00-21:00 n nobaBuanm HOBLIN KaHan CBA3N: MecceHaxepbl Telegram, Viber n WhatsApp.
Takxxe pacwupunmn Tepputoputo 6eckoHTaKTHbIX cepBucos: MNMpembep Cepsuc / Ckopoxon Cepsuc /
Bu3yanbHaa nogaep»xka. Ha Hux octaHoBuMcs noagpobHee:

Mpembep CepBuc. MpeacTaBbTe, YTO A1 PEMOHTA Balleil TEXHUKN B yA0OHOe BpeMsi 1 MECTO K BaM
MpUe3)KaeT NoJIHOCTbI0 060pYA0BaHHbI aBTOMOOWIL, B KOTOPOM €CTh BCE BMJIOTh [0 HYXXHbIX AeTanei. B
3TOM 11 3aKJII0HAETCS CEPBMUC, KOTOPLIA OKa3ancs 0CobeHHO akTyasieH B 3TO BpeMS.

BusyanbHas nogpep>xka. [1py NoOMOLLM MPOCTbIX MaHUNYNAUUA KIMEHT MOXKET NpefoCTaBUTb LOCTYM K
Kamepe cBoero cMapTgoHa, YTO OaeT BO3MOXHOCTb areHTy NpoBecTy AMAarHOCTUKY He TOJIbKO CO CJI0B
BnafenbLa, HO 1 BM3yanbHO. A Npn HeobXoAMMOCTY nepefaTb 3Ty MHDOPMaLMO HXeHepy B ACLL*.

Ckopoxop, CepBuC. OTa ycCsyra no3BoJsSeT Nojb30oBaTeNto 6ecnnaTHO Bbi3BaTb AOMOW Kypbepa, B
OrOBOPEHHOE 3apaHee BpeMs, KOTOpbI 0TBe3eT TexHUKY B ACLL n npueseT ncnpasHyto obpaTHO.

e ACL - ABTOpU30BaHHbIN CepBUCHbIN LIeHTP

5. KnioyeBble NepCcoHbl U AeNCTBUSA

HaynHas ¢ mapTa 6b1710 NPUHATO Henerkoe peweHue o nepexoae 100% nepcoHana Ha yaaneHHYIO
paborty.

PykoBoauTens KL n ero 3amectntens no onepaumMoHHON AeSATENbHOCTA B MaKCUManbHO KOPOTKUIA CPOK,
BCero 3a 14 gHen, peannsoBann 3akynky Heobxoanmoro obopyaoBaHums.

3TOT MapahoH NoAXBaTWAM U nnaepbl rpynn. OHW onepaTUBHO, 3P(PEKTUBHO U, YTO HEMAJSIOBAXHO, C
HU3KMMK 3aTpaTamMn ANna KoMnaHum (1-2% ot obwux 3aTpaT B MecsL) OpraHn3oBasn LOCTaBKY TEXHUKM
areHTam. A 4yTobbl JlyyLle NOHMMaTb IMOLMOHANLHOE COCTOSIHNE KOJINEKTUBA, NOAAEPXKKa NepCoHana co
CTOPOHbI PyKOBOAMTENEW Fpynn 1 TpeHepoB npu paboTe Ha oMy bbina yaBOeHa: Ha CBs3n 24/7, B 2 pa3a
6onblue obpaTHOM CBSA3M, FPYNMOBbLIX BCTPeY, HEDOPManbHOro OHJanH-06LLeHNS.

Kak Bbl 3HaeTe, [N KA4eCTBEHHOro CepBuca TpebyeTCs XOPOLUUA YPOBEeHb 3HAHUIK. DTOT acneKT Obi
Ha BbiCOTe, Bnaroaps rpynmne TPEHEPOB BO F1aBe C 3aMECTUTENIEM PYKOBOAMTENS MO KavyecTBy. OHU He
TO/IbKO pa3paboTany TPEHUHIW OHNAlH, HO 1 NpPoBenn 22 ceccun obyyeHuns yLaneHHo B nepebie 5
MecALEB, KOHTPOMPOBaAN TOYHOCTb U YI0BCTBO NCMNONb30BaHUS AaHHbIX B 6a3e 3HaHWiA. bnarogaps
4yeMy NpoLeHT ownboK areHTa Npw KOHCYAbTaumMm cHusmncs ¢ 20% Ao 18%. KombuHauus Bcex 3Tux
thakTopoB nomorsa uszbexaTb Npob6enoB B 0CBEAOMJIEHHOCTU COTPYAHWKOB KU obecnevyuTb
BbICOKOKA4YeCTBEHHbIE Pe3y/bTaThl.

OToenbHo xoTenocb bbl OTMETUTL BOBNEYEHHOCTb areHToB KU, Beab 6narogapsa nx ngesm n boictpomy
pearnpoBaHuio IT oTaena, bbian ynydweHsl paboyne NpoLecchl, COKpaleHbl 3aTpaTbl Ha TeNedOoHMNI0 Ha
4%, peann3oBaH JIN4HbIA KabuHeT nonb3oBaTend. LaHHas onuMs No3BOSISET COTPYAHMKAM HarnagHo
0TC/IeXMBATh CBOM YCMEXMW 1 MoKa3aTenn, a Takxe HoBocTu B KL, 1 rpadmk paboThl.

6. Pe3synbTaThl
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OCHOBHbIMU UHCTPYMEHTAMW B JOCTUXXEHWUW Pe3ybTaTOB CTasv NpodeCCUOHANNU3M U CMJIOYEHHOCTb
Bcei komaHabl KL,. bnarogaps 3ToMy, yanocb He NPOCTO BbIMOJHUTL OMepaLOHHbIE Y Ka4eCTBEHHbIE
noKasaTenun, HO 1 NPEB30ATU UX.

B To Xe BpeMs Mbl CTapasMCb OKa3aTb MO3UTWBHOE BAUAHME Ha BU3HEC KOMMaHUU U BCSYECKM
NMPOMOTMPOBAAN 1 0becnevymBann MakCMMabHY0 NOAAEPXKKY OTAENaM NPOAaAX.

8% Bcero nepcoHasa Ha NOCTOAHHON OCHOBE OblIN MPUBJIEYEHbI K MCXOAALWMM NPOEKTaM 1 NOALEPXKKe
MapKETWHIOBbIX KOMaHZ. ITO [ao NOJIOXKUTENbHbIN pe3ynbTaT : 48 TbiC. 0OpaLLeHun No pasanyHbIM
akumam 6binm obpaboTaHbl BCero 3a 3 Mecaua. 310 B 4 pa3sa npeBbicuno pesynbtat 2019 roga.

KoHeYHO e nepexoll Ha ANCTaHLUMOHHY0 paboTy He MOr He CKa3aTbcs Ha 3aTpaTax KL (pocT Ha 35% B
HayvaflbHbIA Nepuog nepexoda Ha yaaNieHHyto paboTy). HO BbIHYXXOEHHOE yBesn4YeHne 3a AOBOJIbHO
KOpPOTKOE BpeMs (BCero 2 mecsua) yaanaoCb CBECTU K HYJIIO U YAEPXKNBATb Ha YPOBHE A0 NaHAEMUMN.

Hawa komaHOa npodeccrmoHanoB He 3abbiBana CeAUTb 3a MJ1aBHbIMU OMePaLNOHHbIMM U KaYeCTBEHHbLIMI
nokasaTesiaMu. Mbl CTapasncCb BbIMOJHATE UX KaXKAbIA OeHb, Hepeno, Mecsy,. Tak yaanocb fOCTUYb
OT/IMYHOrO pesyfbTaTa AocTynHocTn SL = 86% npu uenn 85% 3a 20 cekyHa, a AR = 97% npu uenu
96%. W BCce 370 6€3 NoTepb B Ka4yecTBe N KMeHTckoM onbiTe FCR = 95%, CSS = 96%, IVR CSS = 96%
npu uenax B 95%.

OT/nnYHas opraHm3aumnsa paboTbl AOMa U OOMNOJAHUTENbHAA NoAAEPXKa COTPYAHMKOB MOJIOXKUTENBHO
CKa3a/ncCb Ha foBepun K KoMmnaHuu. OTTOK NepcoHana yaasoCb COKpaTuTb Ha 17% oTHocuMTenbHO 2019
roda v ygep)aTb B Lenn Hmxe 5%. A onpoc nepcoHana rnokasaj yBeanyeHne KoMPopTHOCTH paboThl:
78% (Ha 6% BbILLEe NpeablayLLEero pesynbTaTa).

7. Utorm

B 2020 roay Mbl MOHANN, HACKONBLKO OTNaXXeHHbIN MexaHu3M KL rotoB cTabunbHo paboTaTb, HECMOTPS
Ha BHYTpPEHHWEe W BHelWHMe usMeHeHns. Bcero 3a 2 mecaua Obina NONHOCTLIO OpraHM3oBaHa
ANCTaHUMOHHas Nogaep»xkKa, npu 3Tom 6e3 noTepb B ONepPaLMOHHbIX U Ka4eCTBEHHbIX Noka3aTensax (AR
= 97%, FCR = 95%, CSS = 96%, IVR CSS = 96%). bonee T0oro, Mbl yBuaean HoBble BO3MOXHOCTW A/
Pa3sBUTUA HaWWUX COTPYLHUKOB U YNyYlWEHUA KJIMEHTCKOro onbiTa. bbinnm BHeOpeHbl HOBbIe ”
MOLepHM3MpOoBaHbl AencTByowme beckoHTakTHble cepeuckl (Ckopoxon, Mpembep Cepsuc, BusyanbHas
noanep)xka). Takxe peann3oBaHbl COBPEMEHHbIE Uaen 1 npouecchl (JI4yHbin KabnHeT, copTdOoH, 3anyck
NOALEPXKKN MECCeHL)KepoB), KOTOPbIE HEe TONIbKO NMOMOratoT B HbIHELWHEN cuTyaunn, Ho 1 cospatoT KL,
oyaywero.

Onsa Toro 4tobbl OTBETUTbL Ha IaBHbIA BOMNPOC: «4YTO CAeslafio HaC HAaCTOJIbKO YCMELWHbIMA?», HaM
noTtpebyeTcs BCcero-HaBcero o4Ho cioso - JINAW.

Jliopu, KoTopble Nnpopenany TUTaHUYECKYIo paboTty. Beab 3a BCeEMU AOCTUXKEHUAMN U pe3ybTaTaMu
CKpbiBaeTcs paboTa COTEH COTPYAHUKOB, KOTOPbIE AHEM N HOYbIO 0BecneYnBatoT NEPBOKNACCHLINA CEPBUC
A5 NOJIb30BaTeNen, YToObl B KaXXA0M AO0Me OLLYLLan Hally 3a60Ty, NOAAeP>KKY U MOMOLLb.

A Bce penctsua B 2020 rogy Mbl MoXxxeM 6e3 npeyBevMyeHns Ha3BaTb YHUKanbHbIMK - Beab Mbl BbIJIN
MNEPBbIMMW.
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NEPCOHANIbHbLIE JAHHBIE HOMUHAHTA ) NPAMON KOMMYHUKALLUWU
C XIOPW:

dAMUNINA lopnay
nMmsa OTHECTBO AHTOH AnekcaHOpoBuY
OOJDKHOCTb OnepauunoHHbIn MeHeoxep VHhopMaumoHHoro LleHTpa Samsung




